
ENDEAVOUR • REGISTERED CHARITY #977
‘Education through Sailing’

Endeavour is a nonprofit organisation that builds self-confidence, teamwork and life skills by engaging youth from
diverse backgrounds across Bermuda in hands-on experiential learning through sailing.

We invite applications for the full-time position of

Operations Manager

Reporting to the Executive Director, the successful candidate will be an experienced, highly motivated professional,
passionate about youth sailing and growing participation in the sport with a strong management background
focused on sailing instruction and sailing centre operations. As an integral member of the leadership team this role
requires exceptional managerial and organisational skills to successfully oversee operations across two locations
ensuring adherence to best practices and the highest of standards at all times.

Core responsibilities will include the following:

● Work collaboratively with stakeholders to fulfil the organisation’s mission and deliver on its objectives;
● Manage and support staff by training, motivating, and providing feedback to optimise performance and

promote professional growth while ensuring effective and efficient programme delivery and operations;
● Ensure effective staff coverage as required, filling in as necessary;
● Lead the maintenance schedule for sailing and safety fleets, docks, hardware and all facilities;
● Manage and oversee relationships with service providers including marine and technical partners;
● Oversee safety management across facilities and operations ensuring safety protocols are implemented to

best practice and programme delivery is kept to a high standard;
● Develop and deliver operating and capital budgets in collaboration with Executive Director, and actively

manage to ensure compliance to fiscal policies and required reporting;
● Liaise with Royal Yachting Association to coordinate training and annual accreditation requirements;
● Support donor engagements and community outreach activities;
● Assist the Executive Director with implementation of strategic priorities and strategic planning;
● Provide regular operational updates to the Executive Director and the Board as required, ensuring that

they are kept fully informed of successes and challenges;
● Other ad hoc duties that befit this leadership position.

The successful candidate must have:

● A university degree in a relevant field or equivalent combination of formal training and experience.
● Minimum of 5 years’ management experience leading a team of sailing instructors preferably in a youth

development, community sailing, or education setting.
● RYA Senior Instructor, RYA Powerboat Instructor, RYA First Aid (or equivalent).
● RYA Sail Scheme Trainer, RYA First Aid Instructor, and RYA VHF/SRC Instructor are preferred.
● Demonstrated knowledge and experience in general boat maintenance including rigging and engines as

well as operating, managing and maintaining dinghy sailboats, sail equipment, powerboats and docks.
● Demonstrated knowledge and experience in strategic planning.
● Proven ability to effectively manage financial operations and procurement functions.
● Excellent organisational, prioritisation, problem-solving, decision-making and project management skills.
● Effective interpersonal and communication skills with proven ability to engage with diverse stakeholders.
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● Proficient in Microsoft Office Suite, web navigation, and social media applications.

Endeavour is an Equal Opportunity Employer.

This is a fast-paced environment, demanding a strong work ethic and a results-oriented approach. If this role is a
match for you, please apply with your resume, cover letter and submit two professional written references to:

Ontru: Human Resources - Endeavour
91 Reid Street, Hamilton, HM19

Or email hr@ontru.bm

All applications must be received by November 18th, 2022. All submissions will be held in strict confidence.


